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H AITHTH

AvtihapBavopal 6T Katd tnv e6€taon TG aitnorig Hou Kat TTiong Katd tn Aeltoupyia Tou
Aoyaplacpol kat Afjpn armodAacewy yla Tiapaxwpnon ToTWTIKWY SIEVKOAUVOEwWY, Ba
XpnotpottoljoeTe To oloTnHa Badpoidynong (credit scoring). Emtiong Suvatd va mpoPeite oe
oTtoladnToTe £peuva KpIBei amo e0Ag oKOTIHN Kal TTANPodOopieg avadopika He péva Kat TNV
Kivnon tou Aoyaptacpol pHou Ba avtaAAdaogovtal pe GAAEG ETAIPEIEG TOU ZUYKPOTAHATOG TNG
Tpamelag Kortpou yia okottolg aloAdynong artioewy Tapaxwpenong TIOTWTIKWY SIEVKOAOVOEWY,
TIAPEPTIOSIONG ATIATNG KAl yla OKOTIOUG AOYIOTIKOU EAEYXOU I} EIOTIPAENG XPEWV. ZUYKPOTNHA
Tpamelag Kbmpou onpaivet Tv Tparela Kotpou ATS., TIG eENPTNHEVEG KAl CUVOEOHEVEG
eTalpeieq. YoBAMw aitnon yia v ékdoon oe epéva kaptag g Tparelag Koumpou kat SnAivw
uTtevBuva OTL Ta aToIXElA TTOL avaypdadovTal oTny aitnon eivat aAnBivd kat akpiPr kat cag
£E0VOL0S0TW VA ETIKOWVWVACETE e OTIOLOSHTIOTE TIPOOWTIO YIA VA TIAPETE OTIOIECSNATIOTE
TIANpodOpieg oe Oxéon Pe TNV aitnon avtr. Zupdwvw ott n Tpamela emipuidtrel To Sikaiwpa va
aroppipel TV aitnon avtr. Emiong arrovpat kat oag e§ouolodotw va eKSWOETE CUPPWVA HE TOUG
GpOoUG XProngG TNG KAPTAG TIOL aTtoTEAOVV PEPOG TNG Ttapolaag aitnong, KapTa oto AToo TIou
KaTovopadeTal Tio KATwW Kal 1) TTou 6a KATOVOHAow aroé Kaipou €16 Kalpd yla Xprion oto
Aoyaplaopo pou Kat SNAWVOHE TOOO eyw WG AITNTAG KUPLAG KAPTAG OO0 KAl Ol AITNTEG TIPOCHETWY
KAPTWV, OTL EVBLVOUACTE TIPOOWTIIKA Kal AAANAEyyLa yia OAEG TIG CUVAAAQYEG TTOU yivovTal pe
KAPTEG KABWG Kal yia OAOKANPO TO aTtd KapoU €16 KAPO XPEWOTIKG LTIOAOLTTIO TOU/TWV
Aoyaplacpol/wv kapTag/wv. Bepaidvw oTt éxw StaBdcel Kal amodexopal Toug 6poug XPriong Twv
kaptwv Visa kavr MasterCard kavy American Express kat TNV TIpAKTIKr TIOU TteplypddeTal otnv
Tiapovoa apdaypado, kat éxw orpepa TapaAdpel avtiypadpo ToUuTwv.

KYPIOZ AITHTHZ KAPTAZ/AITHTHZ EMINPOZOETHZ KAPTAZ

(Ovopa, AlevBuvon, Ap. TautoTNTAG)

To Zuykpotnua tng Tparmelag Koutpou ipoodEpel evpl GACHA LTINPEECIOV Kal TIPOIOVTWY

kat Suvatov va ENBoupe oe emtadr] padi oag o€ TIEPITITWON TIOL TILOTEVOLHE GTL ALTA SuvaTtd va
oag evoladEpouy. Av Sev eTTIBVPEITE va EXETE OTIOLASNTIOTE TIANPODOPNON WG TIO TIAVW 1} artd
£TUAEYPEVA TPITA TIPOOWTTA, TIAPAKAAOVHE VA CUMTIANPWOETE TO TETPAYWVO TIOU AKOAOUBEL: I:l

Awa Tou TIaPOVToG avTi\apBavopal, avayvwpilw Kat cupdwvd OTL N Xprion TG KapTtag Tou Ba
ekboBei atn Bdaon tng mapoloag aitnong Ba Teplopifetal oTnV TTANPWHI EEOSWV/TIANPWHWOV
TNG ETIXEIPNONG HOVO.

H Tpamela Kompou Anpéota Etaipeia AT Sivel ipwTapxIkr onpacia atny eEUTNPETNON Tou TIEAATN
Kal oTOXeVEL OTNV IKAVOTIONON TWV ATIAITroewv Tou. ‘Exoupe vopikr urtoxpéwaon Suvduetl Tov Nopou
yla v Ente€epyacia Aedopévwy Mpoowrttikov Xapaktripa (Mpootacia tou Atépou) 138(1)/2001 va

Slaodpahifoupe OTL N eTe€ePyania TWV TIPOOWTIKWY oag SeSopévwy yivetal oupdwWva Pe TIG TIPOVOLEG

Tou NOpOU. AV EXETE OTIOIEGSNTIOTE EPWTNOELG UTIOPEITE VA ETIKOIVWVIOETE YPATITWG HE TNV
Tpamela Kompou Anpdaota Etaipeia Atd tou eivat o YrievBuvog Emegepyaciag MpoowTtikiv
Aedopévwv otn dlevBuvon: Tparela Kotpou, Aewdodpog Kupnveiag 97, MAaty, Ayhavt{id,
2114 Nevkwoia.

Ymoypadr KOpLov artnti
Kaptag

Ymoypadn artntn
ETUTPOOOETNG KAPTAG




TPANEZA KYNPOY AHMOZIA ETAIPEIA

(AlevBuvon kat Zdpayidba kataoTApaTog)
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NOTAPIAXMOI MOY ©A XYNAEOOYN ME THN KAPTA:

KYPIO> AOFAPIA>XMOX

AANNOI AOTAPIAZMOI

ZxoAa:

OPOI XPHZHZ TQN KAPTQN VISA KAI/H MASTERCARD KAI/H AMERICAN EXPRESS

O Mepi Twv Zuppdoewv KatavahwTikig Miotng Népog touv 2010 Siémel Tnv tapovoa cupdpwvia oe
6, Tt adpopd GUOIKA TIPOCWTIA TIOL KATEXOLV TIOTWTIKEG KAPTEG TO OPLO TWV OTIoIWV Eival HETAED
€200 (Slakoaoiwv eupw) Kat €75.000 (eBSopAvVTa TIEVTE XIALASWV EVLPW).

1. ZHMANTIKEZ NAHPO®OPIEZ

1. TMoood Opiov Kaptag: Q¢ n eykpibeioa aitnon

2. Mepiodog Zupdwviag: Aopiotov Aldpkelag PEXpL TeppaTiopol armd tov Katoxo Kdptag ry
v Tpdmela wg ol TTPOVOLEG TNG TTapoloag

3. ZuvoAMko Etnioto Mpaypatiké Emitokio: To GUVOAIKO ETMOLO TIPAYHATIKO ETITOKIO
(2.E.N.E.) (1ox0et katd to xpdvo olvapng tng mapoloag Kat VOOUHEVOU OTL TOUTO Sev EXEL
Sladoportroinbei amd tnv nuepopnvia ekTuTIwonc/etToaciag TN ovpdwviag). To Z.E.M.E.
£X€L LTTOAOYIOTEI yla To TTIo TIAvw Moad Opiou yia didpkela Zupdwviag dwdeka Prveg He
Baon v uTtGBEDN OTL TO TTAPEG TTIOGO TOL OPIoL Ba EKTAUIEVBEL TNV TIPWTN PEPA TNG
Xopriynong g SleukdAuvong kat 6a eEopAnBel oe SWOEKA IOOTIOOEG PNVIAIEG SOTEIG.
To mooootd Tou Z.E.NM.E. AapBdvel urtddn To GOVOAO TwV XPEWCEWY TTIOL KaAeitat
va TAnpwoel o Kdtoxog Kaptag Tig omoieg n Tparela yvwpilel katd to xpdvo g
obvayng tng apovoag. To Z.E.M.E. pmopei va tpottomoinBei eTa&h GAwv o€ TtepiTTTwan
TPOTIOTIOINGCNG TOU ETIITOKIOL Kal TNG TUXOV Sladoportoinang/emiBoArg emiBaplvoewy.

Av n Kdpta eivat VISA i AMERICAN EXPRESS: %
Av n Kapta eivat MASTERCARD: %

e TiepiTTTwON TIOL N KAPTA €ival cLVSESEUEVN PE TpeXOUHEVO Aoyaplaopd Ba toxvel To Z.E.M.E.
TIOU £xel avaypadei oTa £yypada yia TO GUYKEKPIUEVO Aoyaplacpo.

Znp.: O Katoxog Kaptag dvvatat va amodeopeuTei amnod tn oupdwvia omoTtednmnoTe péoa oe
Sekateéooeplg (14) nuepoAoylakég NuéEPeG armd tnv nuepopnvia cbvayng g Tapovoag
Supodwviag i} amo Tnv nuepopnvia katd tnv oroia o Katoxog Kaptag mapahapBavel avtiypapo
™G Zupdwviag av avtr eival petayevéatepn TnG nuepopnviag obvayng. MNa va mpoPei o
Katoxog Kaptag otnv vmtavaxwpnon Ba mpémel Ttptv amé tnv Anén g mpobeopiag va
EVNUEPWOEL £yYPAPWE TNV Tparmela pe amooToAr 150TI0INCNG OTO KATACTNHA TIOU TOV
EEUTINPETEI, Pe KAVOVIKO 1] NAEKTPOVIKS Taxudpopeio. Ze TETola Tiepittwon, o Kartoxog Kaptag
Ba mipémel va kataBdalet otnv Tpdmela To TIood Tou €xel EKTAPIELBEL, TOUG SES0VAELHEVOLG
TOKOUG ETTi TOL KEDAAAIOL ATIO TNV NUEPOUNVIA EKTAPIELONG HEXPL KAl TNV NUEPOMNVIa
e€odpAnong, omoladrmote Tpameikd £606a, XPeWOELG, darmaveg, TEAN Ta otoia n Tparela TuxoV
KaTéBaAE oe OTIOIAdATIOTE KUBEPVNTIK KAV Snpdota apxr, Kabwg eTtiong Kat Tuxov dlagpuyovta
KEPSN €vTOg 1 pNvog amo TNV amtooToAr TNG KOWOTIoiNoNG TNG uTtavaxwpenong otnv Tpdrela.

2. OPOAOTIA

ZTOoUg 6POULG AUTOVG, EKTOG OTIOU OTO KEIUEVO PNTA TIpOovoEiTal AAAWG, «AvETIades MANPWHES>
onpaivel TTANPWHEG TToL TtapéxovTal ciHdwva Pe TN vEa LTINPETia n ottoia €xel eloaxBel yla OAeq
TIG TIANPWHEG, ATToL N uTtNEETia availetat atov 6po 3(n). «“ATM» onuaivel TNV auTopatn
TAPELAKT) PNXavr) TIou armodéxetal Tnv KapTa Kat Tou TuyXAvel Xelplopol amo tnv Tpareda fy
TpITOUG. «EUTIOPOG» ONpaivel To TIPOOWTTO TIOL CUHdWVEL va arodexetat TNV Kapta wg
TIANpwHA yia ayabd f utinpeoieq. «E§ouatodotnpévog Katoxog Kaptag» onpaivel To poowTo
(ekTOG ToL Katoyou Kaptag) Tipog Tov ottoio xopnyeitat n Kapta katomiv aitnong touv Katéxou
Kaptag kat meptAapBAvel Toug TIPOOWTTIKOUG AVTITIPOCWTIOUG KAl TOUG KANPOVOHOUG TOU.
«Epydoipn Mépa» eivat Aeutépa péxpl Mapaokeur] EKTOG Twv TPATECIKWY apylwv atnv Kotpo.
H «Kdpta» onuaivel To TTAQOTIKO SEATIO TIOL XOpnyeiTal arno Tov eKSOTN TOU Kal TIAPEXEL OTOV
KATOXO TN SuvaTdTNTA Va TIpayHatorolel TIG ZuvaAAayég Tou TipokabopiCovTal oToug 6poug
Baoel Twv omoiwv Ttapéxetat n Kapta kat cupmepAapBdavel Toug TUTTouG KapTwv Visa,
MasterCard, American Express 1} GAAo ox€S10 oSOy KapTWV, avaveéwarn, avilkataoTtaon
Kal eTUTIPOOBETEG KAPTEG, Ol OTIOIEG MTTOPEL Va eival THOTWTIKEG, XPEWOTIKEG 1 Charge Card

1} NAEKTPOVIKEG KAPTEG Kal oL oTtoieg ekdidovtatl amo tnv Tparmela mpog Tov Katoxo Kaptag
| E€ovalodotnuévo Katoxo Kaptag. «Katoxog Kaptag» onpaivel To TipOowTIo TIPOG TO OTIoio
xopnyeital n Kapta katomv aitnorig Tou (eite To Tpoéowto auto eivat o Katoxog g Kaptag
1 E€ovaiodotnuévog Katoxog Kaptag) kat cupdwvei va euBovetal yia Tig ZuvarlayEg ou
TIPOKUTITOLV AT TN XPHoN TNG Kat TEPIAApBAVEL TOUG TIPOCWTIKOUG QVTITIPOCWTIOUG Kal TOUG
KAnpovopoug tou. «Kévtpo Tpameikrig Kaptag» onpaivel Tnv utnpeoia tng Tparelag mou
ekdidel kal daxelpiCetar Kapteg amd Kupnveiag 97, 2113 Ayhavt{id. «Aoyaplaopog Kaptag
i Aoyaplacpég» onuaivel To/Toug Aoyaplacpoé/oug Tou Siatnpolvtatl ano tnv Tparmela oe oxéan
HE TIG ZUVAAAQYEG TTOU TIPOKUTITOLV ATTo TN XPrion TNG/Twv Kaptag/wv. «ZuvaAlayr» cnpaivet
v (ue e§ouoloddTnon Tou Katoxou Kaptag yla xpéwaon tou Aoyaplacpol Kaptag) avainyn r
Katabeon peTPNTWV Kavr ayopd ayabwv Kat LTINPECIOV PE TN Xerion Tng Kaptag fi Tou aptlBpold
™G 1| pe otrolodriTote AAho TPoTIo. «PIN» anuaivel Tov Mpoowttikd ApilBud Avayvwplong
(Personal Identification Number) Ttou yvwotormoteitat fj emiAéyetal and tov Katoxo Kaptag.

«H Tpamnela» onpaivel Tnv Tpdmnela Kompou Anudota Etapia Até,(HE 165) ek Ztacivou 51,
2002 Z1pdPoAog, Toug SLadoXouG Kal EKSOXEIG TNG CUPTIEPIAAUBAVOUEVWY OTIOIWVSHTIOTE
TIPOOWTTIWV, GUTIKWV I VOULKWY, TIOL EVEPYOULV yia Aoyaplacpo tne. «Bank of Cyprus SMS Care»
eival n vminpeoia Tov Tapexel N Tpdrnela Kompou otov Katoxo Kaptag, yla v armooTtoAr
TNAEDWVIKWY pnvupdtwy (SMS) armé v Tparmela gite pe okoTIO TNV aroduyr] andrng eite yla
TIG LTNPETieg TTov 0 Katoxog KAptag pe OxeTIKr aitnan eTAEYEL ATIO KAPOoD €16 KAPO Kal TIou
Hetadidetal pEow Tou SIKTVOL OTIWG TO SLAGIKTLO, TO SIKTLO TNAETIKOIVWVIWV 1) OTIOIOSHTIOTE
AM\O pECO ETTIKOWVWVIAG, aTOV aplBpod KivnToL TNAEdWVOUL TIou o Katoxog Kaptag kabopilet
Katda TNV LTTOROAN TNG aitnong. «Xpovog Anéng Epydoiung Huépag ry Cut-off-Time» eivat To
XPOoVIkS onpeio katd tn Sidpketa omolacdnmote Epydoiung Mépag petd to ortoio omoladnmote
>uvalayn Tou €xel AngdBei oe oxéan pe Noyaplacud Kaptag Ba Bewpeital 6T1 £xet AndBei Tnv
ETIOUEVN KAl £X0LV WG AKOAOUBWG:

* [a avaAfPelg Kat KatabEoelg petpnTwv péow ATM Tng Tpamelag pe autopatn KatageTpnon

n 17.30
e Ta Katabeoelq peTpPnNTV oe ATM XwpiG auTopaTtn KATapETpnon kat ZUVAANayEg eKTOG
ToU SiKTUOL TNG Tparelag Ba eivat n 13.30.

3. HKAPTA

(@) H Kapta Ba xpnotpoTtoleital armokAELIOTIKA artd Tov KATOoXo Kal TTAvToTe Péca ota opla
ToU S1aBEatpou LTTOAOITIOUL TOL Aoyaplacpou Ttou n Tpdmela eyKPIVEL Kal yVWOTOTIOLEL He
OTTIOIOSATIOTE TPOTIO KPiveL TIPOOPOPO TIPOG TOV KATOXO ATto KalpoL e1G Kaipd. Noeitatl ot
TO apxkd 6pto Ba koworttoleital pe Tnv tapddoon tng Kdptag. Ze mepimtwaon Tou o
Katoxog Kaptag emiBupei xapnAotepo oplo fi Sev eTIBULEL TO 6plo va avénbei Ba Tipemel
va ewdorrolrjoet TV Tpdmela avaoya.

(B) O Karoxog dev dikatovTat va xpnatgortolei Tnv Kapta kab' urépPacn Twv opiwv ou
avadEpovTal Tio Travw alld av yla ottolovanToTe Adyo o Katoxog uttepBei Ta dpla avtd
eival uTIoXpewWHEVOG, apéowg HOAIG N Tpdmela To amaITAoEL Kal TNPOUHEVWY TWV TIPOVOLWV
NG oxvouoag NopoBeaiag, va kahOpel Tnv vTtEpPacn TIAEov TOKoUG kavr dAha €6oda
olpdwva pe Toug 6poug xpriong Tou Aoyaplacpol Kaptag kavry GAAoug 6poug Tou
TiepiAapBavovral oto £yypado auto.

(y) Qg pépog g Sladikaciag £ouclodATNONG Kat TIPoG arodpuyn Kakng xpriong tng Kaptag
i andatng, n Tparnela €xel kKaBoplopEva OPIoPEVA ECWTEPIKA OpLa ACPANEIAG PE AVWTATO
nueproto kavn katd Zuvaiiayn Tood Kavn avwtato aplBpd Zuvailaywv kat duvatod va
apvnBei va e€ouolodoTrioel cuYKeKPIPEVN Zuvaliayr) Kat va {ntrioel and tov ‘Epmopo
TIEPIOCOTEPEG TIANPODOPIEG.
Ze T€Tola TiepimTwon Ba {ntnBei amoé Tov Kdtoxo va mapouctdcel atolxeia yla emBepaiwon
NG TALTOTNTAG Tou. TolTo Suvatd eTtiong va yivetal oTropadikd TIPog amouyr amdatng.
H Tpdamnela dev Ba €xel euBLvVN yia ortoladrmoTe {nuid vtootei o Katoxog Kaptag oav
arotéleopa NG kabuotépnang rj dpvnong ektéAeong G Zuvaliayrig. Ta avtata
nNUEPNOLA ECWTEPIKA Opla aohAlelag kavr katd Zuvalayr TTood Kavny 0 avitatog aplbpog
2uvaAAaywv Tou kabopiovtal eival apkeTd PnAd WOoTe va KAAUTITOLV TIG TIAEIOTEG
ZuvaAhayég Twv Katoxwv Kaptwv. Ze mepimtwon mou o Kdtoxog Kaptag mpotibetal va
TipoPei oe ZuvahAayr yia HeyAaAo Ttoad 1 oe peyaho aplBpd Zuvarlaywv Ba TIpETeL va
ETTIKOWVWVIOEL PE TO KATAOTNHA KATA TIG EPYACIUEG WPEG KAl VA EVNPEPWOEL WG TIPOG TO
XPOVOo Kavnj To TTI0a0 Kal VOOUEVOL OTL UTIAPXEL SIaBEaipo LTIOAOLTTO oTo Aoyaplaouo
Suvatoé va avgnBoiv/dlapopoToinfoly Ta ecwTePIKA dpla.

(8) H Kapta arotelei meplovoia g Tpamedag. O Katoxog Kaptag umoxpeoutal va Tnv
Tapadwoet otnv Tpdrmela poAg Tou {ntnbei. H Tpdrmela duvatal anoé kaipou €16 Kapod va
ekdidel véeg Kapteg diadopeTikol TUTIoL arméd autr Trou o Karoxog Kaptag €xet artnbei,
TIapAaMAnAa Kat /fy o avTikatdotaon Twv udlotapevwy. H vtoypadr tng mapoloag
oupdwviag Bewpeital wg aitnpa Tov Katoxouv tng Kdptag yia tnv ékdoon Kaptwv wg Ttio
Travw. Av aAAdgel o ToTog NG Kdptag duvatd va obei atov Katoxo Kaptag véog aplopog
Aoyaptacpo0. Av n aAkayr wg n apovoa apdypadog eivat oe Bapog Tov Katoxov Kaptag,
n oupdwvia PTIoPEl va TeppaTIoTel WG N Tapdypadog 8 Tio KATW Xwpig oTroladiToTe
emPBapuvon.

(e) O Karoxog Kdptag dikatotal va Tnv XpnolHoTIolel HOVO KaTd Tn SIApKela NG TepLodou
LoxUoG TTou avaypageTal ¢' auTr.

(ot) O Katoxog Ba evBovetal Tipog tnv Tparela yla OAeq TIG ZUVAAAQYEG TTOL TIPOKUTITOLV ATIO
TN Xprion TG Kaptag kat yla 0Aeg TG TipA&el kat apaleipelg E§ovoiodotnpévou Katdxou
Kdaptag kat e§ouotodotei avékkAnta tnv Tpdmela va e§odAei OAeg TIG Zuvallayeg pe
XpEwon Tou Aoyaplacpou Tng Kaptag.

(@ Omoloodnmote E§ouolodotnpévog Katoxog Kaptag Ba euBuvetal amo kovol Kat
aMnAgyyua pe Tov Kdtoxo Kaptag yia OAeg TIG ZuvaAAayEg TTou TIPOKUTITOUV artd Tn xprjon
NG Kaptag eite amno tov Katoxo Kaptag eite amnd tov E§ouolodotnuévo Katoxo Kaptag kat
yla OAeG TIG TIPAEELG Kal TIAPAAEIPELG TOUG.

(n) ZTa mMAaiola KaAUTEPNG EEUTINPETNONG TWV TIEAATWV HAG, TIAPEXETAL N UTINPETIa AvETTadpwY
MAnpwpWv (contactless) pe oToXo TNV TILO EVKOAN Kal ypriyopn Sladikaacia TIANpwHwV.
Kartd tnv mapoxn tng ev Adyw uttnpeaciag, n kapta dev €pxetal oe aueon enadr Pe 1o
TEPHATIKS, XWPIG TNV avaykn TTANKTpoAdynaong kwdikoL PIN rj urtoypadnig Tou TeAdTn kat
N LTINPETIA TUYXAVEL EPAPHOYAG OE TIANPWHEG KATW ATIO GUYKEKPILEVO TIOCO, TO OTIoI0
TIAPAPEVEL OE OTEVA OpLa yla AOYoUG aodaleiag.

®

Katd t xprion g Kaptag o Katoxog 6a cuppopdwvetal Pe tnv loxbovoa vopobeaia.

() H Kapta 6ev TpETEL va XpnoIUOoTIOoLETAL Yia OTIOLOVORTIOTE TIAPAVOHO OKOTIO.

. KATAZTAZEIZ AOFAPIAZMQN / MAHPO®OPHZH KATOXOY KAPTAZ

(@) H Tpamnela 6a xpewvel To Aoyaplaopo pe dAA Ta TTood Twv ZUVAAAaywV, OTIOLECSHTIOTE
AM\eg uTtoxpewoelg Tou Katoyou g Kaptag kat omoladnmote {nuid vrootei n Tpamnela
aré v xpnon tne Kaptag.

3

O kdtoxog Kaptag Ba guBivetal kat Ba £xel UTIOXPEWON va TIANPWOEL OAQ TA TIOCdA TTou Ba
€xouv Xpewbei oTo Aoyaplacpd, VOOLPEVOL OTL EXel EEOVCIOSOTATEL TIG ZUVAAAAYEG HE TNV
uttoypadr Tou SeATiou TTANPwHNG i pe TNV kataxwpnon tou PIN og onpeio wAnong i
AMwg Twg wg ot 0dnyieg Tov Epmoépou ry av n Zuvaihayn yivetat péow Tou Sladiktiou iy oe
TIEPITITWON TAXLUSPOHIKAG 1} TNAEPWVIKIG TIapayyeAiag, Exel eouclodoTroet TN ZuvaAhayr
oOpdWVaA UE TIG OTIOIETONTIOTE 0dNYieG TOL EPTIOPOU 1| TIPOUNBEUTH UTINPECIWY TIOU PTTOPEL
va SlahapBdvouv:

e Tnv kataxwpenon Tou PIN A GAou kwdikoL aopaleiag

¢ Tnv TIapaxwpnon oTolxeiwv Tou avaypddovtal otnv Kapta kavri oroiwveiTote AAAwv
oTolxeiwV

(y) ZuvaAhayég Ttou £xouv e€ouolodoTnBei amo Tov Katoxo Kaptag cupdwva e TOUG TIapOvTEG
‘Opoug Xpriong dev propoly va avakAnBouv. Av o Katoxog Kdaptag etiiBupei va akupwaoet
ZuvaAhayn, Ba TIPETIEL va ETIKOWVWVAOEL PE TOV EUTIOPO I TIPOUNBEUTH UTINPECLWV.

(8) H Tpamela Ba xpewvel ettiong To Aoyaplacpd He v €Trola ouvdpopr), Sikawwpata
euTNPEETNONG, dikauwpata SlekTepaiwong Kat SlaxelploTika é6oda. H Tpdamela €xel emtiong
To SIKaiwpa va Xpewvel To Aoyaplaouod Tou katoxou Kaptag, pe ta é6oda
emtavékdoonc/avtikatdotaong Kaptag kat é§oda ertavékdoong PIN. Aemttopépeleg dAwv
TWV TTIO TIAVW SIKAIWPATWY Kal ETIRAPVVOEWY TIOL TWPA LoXUOLV BPICKOVTAL OTO CLUVNHUEVO
Mivaka Aawpdtwy kat Empapivoewv MotwTtikv/XpewoTikwv Kaptwy, o otoiog didetat
otov Katoxo Kaptag katd tnv uttofoAr] Tng OXETIKAG aitnong Kat ival Slabéaipog, otnv
lotooeAida www.bankofcyprus.com.cy tng Tparelag kat pmopei va {ntnBei ard
OTIOIOSATIOTE KataaTnua NG Tpamelag fi TNAePpwvIka ota TNAEPwvaA Tou avaypdpovtat
otnv Ttapaypado 5(B). TnpoUHEVWY TWV TIPOVOLWY TNG EKACTOTE LloxUouaoag vopobeaiag,

n Tpamneda datnpei To SiKaiwpa va TPOTIOTIO|EL OTIOLASHTIOTE SIKAWPATA Kat
emPBapUlVoEIG oUPGWVA PE TIG TIPOVOIEG TNG TTapaypdadou 9 kat Tng apovoag Tapaypadpou
KAVt Tov TPOTIO XPEWONG TOUG OTO Aoyaplacpo kavn va emBAAel eTUMPOoBeTa Sikawpata
Kavn emBapOVoELG OE OXEDN UE TNV TTapoloa oupdwvia. OTIOIASATIOTE TUXOV VEa ETIROAN 1
avénon Ba yvwototoleital pe eidotoinan mpog tov Katoxo tng Kaptag 60 nuépeg Tiptv va
1€Bel oe epappoyry. Me ™ Afjpn TG yvwotoroinong o Katoxog Kdaptag €xet to Sikaiwpa va
Teppartioet TN cupdwvia auvtr clpdwva pe TNV apaypado 8.



()

(i) Ze TepimTwon avaAnpng PETPNTWV HE TN Xprion tng Kaptag, o Aoyaptacpog tou Katoxou
Kaptag Ba xpewvetal Pe Toad (00 TIPOG TO TTI0ad TNG AvAANPNG HETPNTWV HE 1 XWPIg
Slkawdpata SlekTepaiwong OTwg Teplypdadpetal otov Mivaka AKawpdTwy Kat
EmuBapivoewv MotwTikwv/XpewaTikwv Kaptwv. (i) Tnpoupévng tng poévolag e
urtortapaypagou (i) Tio Travw, o Aoyaplacpog Tou Katoxou tng Kaptag Ba xpewvetat
£TT{0NG PE TOKO TIOU KATA TNV NUEPOUNVIA ETOWAGIAG/EKTUTIWONG TNG TIAPOVCAG
oupdwviag eival 10,5% etnoiwg (otabepo) kat Ba urtoAoyileTal npepnaoiwg (Tdgo TPV 6ao
Kal pETA TNV €K600N SIKAOTIKAG amddaong) arod TNV NUEPOUNVIA TNG XPEWANG TOU
oyaplaopol PExpL TNV NEEPOMNVIA TIANPWHNG £€0TW Kal av n TIANPwHn Tipaypatoronei
péoa otnv Tiepiodo xapitog. (jii) Katabéoelg i avaAiyelg HETPNTWY TIOL Yivovtal aTo
Noyapiacpd Kaptag péow ATM tng TpdreCag Ba TotwvovTat i xpewvovtal Ty idla
NUEPA EKTOG av éxouv SlevepynBei Petd To Cut-off-Time. Av omtoladrmote ZuvaAiayr
£KTOG TOUL SIkTVOL TNG Tpdmelag SievepynOei peta To Cut-off-Time rj oe pn Epydoiun
Mépa Ba xpewvetal oto Aoyaplacpd Kaptag to apydtepo evtdg 3 nuepwv amo tnv
nuepopnvia Tou TAnpwvel n Tpdrela To Ttoad NG Zuvaiiaynig.

(oT) TnpoupEVWY TwV TIpovolwV oTtolacdrmote NopoBeaiag kal oTtolouSATIOTE KWSIKA TIPAKTIKAG

1 deovtohoyiag, ol kataotacelg Aoyaplacpwy Ba amootéAAovtal i Ba Kabiotavrtat
Sdlabéaipeg atov Katoxo Kaptag, TouAdyiotov pia ¢popd to priva eite (i) Je TNV amooTtoAn
TaXUSPOHIKWG EVTUTING pnviaiag katdotaong A (i) péow Sladiktvou, vooupgEvou OTL o
Kdaroxog Kaptag éxel tpdopaon otoug Aoyaplacpols Tou péow S1adikTuov. e TiepIiTTwon
TI0L 0 Katoxog Kaptag {ntrjoet amo tnv Tpamela emmpocbeT i TIo cuxvr) evnuépwon ar’
OTL TIpovoeital avwtépw 1) {nTroet TV dlapifacn Twv Tio TTavw TANPOGOPIDY HE AANO
TPOTIO art’ 6TL avadEpeTal avwTépw, cuHdWVEITaL OTL Ba xpewveTal cuHdwva pe Tov Mivaka
Aaiwpdtwv kat Eipapivoewy MotwTikwv/XpewaTikwy Kaptwv, wg avtdg Ba
TpoTtoTtoteiTal armod Kalpou €16 Kalpo, o ottoiog eival Slabéoipog oe 6Aa ta Kataotripara
NG Tpamedag kat otny totooeida tng Tpamedag, www.bankofcyprus.com

H e§6dAnon Tou Aoyaplacpol TIPETEL va YiveTal cUHdWVA Pe TOUG OPOUG AelToupyiag TTou
Tov SiEmouv. (i) Av n Kapta eival XpewoTIK XPEWVETAL AUTOUATA O TPEXOVHEVOG
Aoyaplacpog pe OAeG TIG ZLVAAAQYEG TTOL TIPOKUTITOVV aTtod TN Xprion tng Kaptag.

(i) Av n Kapta eivat Tiotwtikry Ba mtpémel va mAnpwBei tpog tnv Tpdarela, n odedpevn
pnviaia 86on Trou avaypddeTal oTnv KATaoTaon Aoyaplacpol TIOU avTIITPOOWTIEVEL TIOCOOTO
5%, 8%, 10%, 15%, 20% 1} 100% (avéloya pe TNV eTHAOYH TOU TIEAATN) TOU EKACTOTE
opeNOPEVOL TIOCOU (1] AAAO TTOCOOTS TIOU TIIBAVO Va KABOPLOTEL ETTE TOU OPEINOpPEVOL TTOTOD
aTto Kalpou €16 KAlpo) PE KATWTATO TI000 €17 yia kaBe 560N, Y€oa oe koot PEPES amo TNV
nuepopnvia ékdoorig tng. O Katoxog Kaptag pmopei av emibupel va TAnpwoel HeyallTepo
T000. (jii) Av n Kdpta eivat Charge Card 6a mip€mel va TAnpwbei tipog v Tpdmela
OAOKANPO TO TI0Cd TIoL avaypddetal otnv Katdotaon 6Tt odeiletat Tipog tTnv Tpdmela péoa
oe 20 pépeg amod Tnv npepopnvia €kdoong tng karaotaong. Av n Kapta eival TuotwTikn i
Charge Card o Kdtoxog Kaptag 6a TIAnpwaoel £TTioNG apéows OTIoIETdNTIOTE KABUOTEPNOELG
TIPONYOUHEVWY TIANPWH®Y KAl TO TIOCO OTIOIAcSATIOTE ZUVAAAAYNG TIOU £ylVE KATA
Tapapaon Twv 6pwv TNG Ttapovong Zupdwviag. (iv) Av n Kapta eivat Kapta MrAe o
Noyaplaopog Ba amoTAnpwvetal Pe i0eg pnviaieg SOTELG TIOL AVTITPOOWTIEVOLY TTOCOCTO
8,8% TOUL EKACTOTE TIOTWTIKOL 0piov (fj AAAo TT0c00TO ToL TBavé va kaboploTel eTti Tou
TIOTWTIKOU OPioUL aTtd Kalpou €1G Kalpo) He KATWTATO TTood €17 yia kabe 6don. (v) Av n
Kapta eivat Budget To opelopeVo TT000 Ba amoTIANpWVeTaAL Pe (0EG pnviaieg SO0EIG TTou
QVTIITPOCWTIEVOLV TIOCOTTO TOU EKACTOTE TIOTWTIKOU OpPiov (fj GAAO TTOCOCTO TTOU

TiBavé va kaboploTel ETTE TOL TIOTWTIKOV Opiou ard KalpoU €1 Kapo) HE KATWTATO TT00O
€17 yua kaBe 60n avaioya pe tnv Tiepiodo e§ddAnong. MNa e€d6dAnon oe 12 prjveg n doon
Ba avépxetal og TTooooTo 8,89%, yia eE6dAncn oe 18 priveg n 86on Ba avépyetal oe
TI0000TO 6,11%, yia eE6dANoN e 24 priveg n 6on Ba avépxetal o€ TTO00OTO 4,72% Kal yia
£€0dAnan oe 36 priveg n 660n Ba avépxetal e Tocoatd 3,33%.

Tnpoupévng Tng Tpdvolag TnG uTtoTtapaypddou (g) Tio Tavw, av 0AOKANPO To odeENOHEVO
UTIOAOLTIO TNG HNviaiag kataotaong TANpwOei P€oa oe 20 PEPeG amd tnv nuepopnvia
€kdoong NG katdotaong dev Ba Xpewbel TOKOG €T TwV ZUVAAAAYWY TIOL paivovTal TN
GUYKEKPIPEVN KATAoTaon. Av oTToloSATIOTE TT000 Sev TTANPwOEi Tipog TNV Tpdmnela evtog 20
nUePWV (TeAevTtaia nuepopnvia TANpwAg) amod tnv nuepopnvia ékdoong tng Katdotaong
(aveaptnrta av o Katoxog Kaptag tnv €xet mapahdBet) otnv oroia epdavifetal apxikda to
TI006 auTod, Ba xpewvetal Kat Ba kabiotatal TTAnpwtéo TIPog TNV Tpdarmela e Tou TG0V
TOUTOUL TOKOG TIPOG OTABEPD TIOCOOTO ETITOKIOU TIOL KATA TOV XPOVO ETOLHACIAG/EKTUTIWANG
TV 6pwV autwy eivat 10,5% £TNoiwg Tou TOKOL LTTOAOYICOHEVOL (TOCO TIPLV 6CO Kal PETA
TNV €K80oon SIKACTIKAG anmodaocnc) i nuepriolag BAong armo Tnv nUepopnvia Tng Kabe
ZuvaAayng. Erurpéobeta, n Tparmela Ba €xel To Sikaiwpa va Xpewvel To Aoyaplacpd pe
Sikawpata dlarpaypatevong e Tou 0OdEINOHEVOL LTTOAOITIO Yia KABE prjva Tou To
UTIOAOLTIO TIAPAPEVEL ATTARPWTO PETA TNV Nuepopnvia TAnpwpng. O TOKoG Kal omoladnioTe
€060, TIPOHNBELEG Kal Xpewoelg Ba kepalalottolovvtal, av Sev AnpwBolv, cOpdpwva pe
TNV loxbovoa vopobeaia.

H Tpdmela SikatolTal va petaBaiet amoé kapou €16 kalpd Kkatd Tnv Kpion g, To Emtokio
Kat n alayr avtr} Ba gival SecpeuTIKr yia Tov Katoxo Kaptag, ou Ba AapPavet yvion pe
Qavakoivwan oTov NUEPOLo TOTIO 1) EI80TIOINCN TIPOG AUTOV HE TOV TIPOOHOPATEPO KATA TNV
kpion tng Tparmelag Tpomo kat Ba toxVel ard v eTIPOAR, eKTOG av n alayr eival eig Bapog
Tou Katdyou tng Kaptag, omdte n eriBoAr] Ba oxVeL TOUAAXIOTOV 2 UrVeG attod T
eldortoinon. Me tn AfYn g edomoinong o Katoxog Kaptag €xet To Sikaiwpa va TeppaTtioet
TN ovpdwvia auth cOpdwva pe TNV TTapaypado 8 Kat va eE0PARoEL TO UTIOAOLTIO TOU
Aoyaplacpol Pe TO UPIOTAUEVO ETIITOKIO KAl XwpPiG OTIoladATIOTe AAAN eTidpuvon.

Av 10 TI006 TI0L AvadpEpeTal oTnv Katdaotaon Tou Aoyaplacpol dev SieuBetnei, o Katoxog
Kaptag Ba evBovetal va anonuuwoet Tnv Tpamela yia oAa ta £é6oda eiomtpa&ng
oupttepAapBavopévwy Kat Twv Siknyopikwv e€ddwv. Emmpoobeta, o Katoxog Kaptag

Ba evBuvetal yla £€oda Slarpaypdrevong av otoladAToTe erutayn fj aAlo éppaopa dev
TipnBoLv. MapdAewpn dievBétnong tng Katdotaong tou Aoyaplacpol duvatd va
ouverdyetal avakAnon Tou Sikawpatog xpriong tng Kaptag.

Tnpoupévwv Twv Tipovolwv Tou Nopou Mepi ZupBacewv Katavahwtikrig Miotng, ot
TIANPWHEG TIPog TNV Tpamela Ba AoyifovTal, TPWTA EVavTl TwV TOKWV Kat AGAAWYV
SlkawpATwy Kat emBapivoewy, Evavtt avafPewv HETPNTWY KAl OTIOWVSATIOTE AAAWY
TIOOWV PE TN OELPA TIOU €X0uV XpewBel/epdavioBei emti TNG kataoTaong.

‘Otav n Kdpta xpnotpotoleital anéd tov Katoxd Tng oTo eEwTepIko i 0To S1adikTuo, To TIoco
OTTOLaTdNTIOTE 2UVAAAAYNG TIOU YivETal 08 VOpLopa aAlo amo To EYPQ (€) 6a petatpénetal
aro v VISA EUROPE i MASTERCARD INTERNATIONAL oe EYPQ, otnv Tini
OLVAANAYHATOG TTOU ETIIAEYEL O SIEBVAG OpyavIoPOG amd cuVABELG TINYEG Kal N oTtoia PTtopei
va 606ei 1} va tebei otn S1aBean Tou Katoxou Kaptag poAig To {ntrioel. Av o Aoyaplaopog
Tou Katdyou tng Kaptag tnpeital oe vopiopa aiho aroé to EYPQ(€), kat n Zuvaiiayn givat
0E VOHIOPA AANO aTto TO VOHICHA Tou Aoyaplacpou, ToTe Ba yivetal amo v Tpdmela

petatpor anoé 1o EYPQ (€) oto vopiopa Tou Tnpeital o Aoyaplacpog, otny loxbouoa Tipn
ouvalAaypatog 1o eTiAéyel n Tpdrmela amoé ouvrBelg TiNyEG Kal n oTtoia pTtopel va 606kt
1 va tebei atn S1dbeon Touv Katdxouv tng Kaptag HOAG To {NTACEL. Ze OAEG TIG TIEPUTTWOIELG
2uvaAlhaywv oe vopiopa Ao aréd to EYPQ kat Zoundikrg Kopwvag Kat og TEPITTTWOELG
ZuvaAhaywv oe AAAo vopiopa ard To vopiopa Tou Aoyaplacpol Tou TIEAATN, XPEWVOVTAL ETTE
Tou Aoyaplacpol SlaxelploTika €60da §Evou ouvalhaypatog LPoug péxpL 3% Tou
uttohoyi{ovtal oTo TIood TNG Zuvaiayng. To TTood NG Zuvaiiayng Tou Ba epdaviletat
0TV Katdotaon Tou Aoyaplacpol Touv Katdxou g Kaptag Ba ovpmepiiapBavel ta
SlaxelploTika €€oda EEvou ouvalidypatog. Zuvaihayeg pe kapteg AMERICAN EXPRESS
o€ vopiopa alho amo EYPQ (€) ) AoAdpio H.M.A., Ba petatpémovtal apxikd oe AoAdplo
H.M.A. arné tTnv AMERICAN EXPRESS kat otn ouvéxela Ba petatpénovtal oe EYPQ (€) pe
ouvaAAaypaTtikr lootiia Tou eTtiAéyel n AMERICAN EXPRESS. To 11006 Tng ZuvaAAayng
Tou Ba epdaviletal otnv Kataotaon Aoyaptacpol Tou Katdxou tng Kaptag 6a
oupTEPIAaPBAVEL Ta SLAXEIPLOTIKA £608a EEvou cuVaAAdypatog 3%.

(4) OroladrToTe LTTOXPEWON TIPOKUTTTEL artd T xprion TN Kdptag dbvatal kab' olovérimote
Xpovo kal katd Tnv arndAutn kpion NG Tpamelag va ocupPndlotei dxt Hévo pe To Aoyaplaopd
TIOU avaypAadeTal oTnv aitnon aAAd pe otrolovdnToTe AAAO Aoyaplacuo Tou o Kdtoxog
Kaptag diatnpei pe tnv Tpamela.

(v) O Katoxog Kaptag 8a euBovetat yia ortoladimote arnwAela, {npid, daravn kat €§oda mou n
Tpd]’ls(q Bele amodaoioel OTL uTTEOTN Adyw Ttapapaong Tng Tapovoag Zupdpwviag ano
auTov.

(§) O Noyaplaopog Kaptag Ba miotwvetat P eTIOTPOPN O Oxéon Pe uvaihayr pévo av n
Tpamnela mapahdBet Sehtio etotpodrig n AAAn BePaiwon f GANO ATIOSEIKTIKG TTOIXEID
amodextd amd auvtr.

(o

H Tpamela dev Ba éxel omoladrimote evbuvn av n Kapta dev yivel amodektn fj av Sev TiunOei
amo Tov ‘Epmopo. Emunpdéobeta, omoladrmote Stadpwvia petad Tou Katdxou tng Kaptag kat
oTtoloudnTIoTE "EUTIOPOU 1) TPITOU TIPOCWTIOU OE OXEDN UE OTtoladnToTe Zuvaiiayr dev 6a
ETINPEATEL KAB' oloVONTIOTE TPOTIO TNV eVBLVN Tou Katdyouv Tng Kaptag va Anpwael ipog
v Tpdmela omoladiTote odEeINr| TIOL TIPOKUTTTEL I OXeTICETaL Ue TN Xprion TNG Kdptag kat
oTtoladnmoTe arnaitnon r) avrarnaitnon Touv Katdyou tng Kdptag evavtiov omtoloudimote
Epmopou 1 tpitou Tpoowtiou dev Ba eyepBei wg uTtepdoTtion i avtartaitnon g Tpdmnelag.

(0

H Kdpta 6ev pmopei va xpnaotpototnBei yia tnv eacdAlion EPTIOPEVHATWY, ELOITNPIWV i
UTINPECLWV YLa PETATIWANCN OTNV TIOPEia epyaciag fi oe avtaAAaypa PHeTpnTwy.

O1 tapaypadot (), (n), (B), (1) kat (k) Sev Ba £xouv LKL OTIG TIEPITTWOELG XPEWOTIKWY KAPTWV.

. ®YAAZH THZ KAPTAZ KAI TOY PIN KAI EYOYNH TPAMEZAZ KAl KATOXOY KAPTAZ

(a) O Karoxog 6a mipéret va xpnotportolei Tnv Kapta tou kat To PIN abudwva pe Toug 6poug
TI0L SIETIOUVV TNV €KSOON Kal TN XPrion Toug. Zuykekplpéva, o Katoxog Kaptag dépet eubivn
yla TNV aopaln GuAagn kat tapepTtddion SoNAg xpriong g Kaptag kat Twv
£EATOPIKELPEVWY OTOIXEIWV aodAaAelag Ttou TiepthapBavouy kat To PIN kat 8a Tipémel va
TIpoBaivel 0 OAEG TIG AVAYKAIEG EVEPYELEG YIA TNV ATPAAELA TOUG TIOL CUUTIEPIAAUBAVOLV
XWPIG TIEPIOPIOUS Ta akdAouvba:

- O Karoxog Kaptag 8a mipérmet va uttoypdadet tnv Kapta poAG tnv tapardBel e oTuhd

Slapkeiag.

O Katoxog Kdaptag 6a miperel HOAIG TtapaAdBel Tnv Kapta va ¢ppovTioet yia TV aodpain

PUAAEN TNG KAl va EAEYXEL TUXVA OTL SEV EXEL KAQTTEL I} ATTOAETBEL.

Na pnv eTUTPETIEL OE OTIOIOVONTIOTE TPITO Va Xpnotpotolel TNV Kapta pe | xwpig to PIN.

Na pnv artokaAoTtTel Tov apiBpd tng Kaptag ektog yia okottolg Sievépyelag Zuvaihaynig

1) 6tav SnAwvetal n anwAela fi kAot NG Kaptag.

- Oa mpémel va alddet To PIN poAig To tapardPet kat va Kataotpédel aEowG TO XapTi

yvwoTtotoinong tou PIN.

- Na pn &nuoupyei PIN Ttou givat EDKOAO va EVTOTIOTEL OTIWG cuvexdpevol aplBpoi Ti.x. 1234

1} Npepopnvia yévvnong i aplBpd TnAepwvou.

- Na amopvnpovebel To PIN xwpig va To kataypddel kal av To kataypayel, va pnv

armobnkevetatl pe TV Kapta r) oe xwpo mou puAdyetat n Kapta, kat va pnv kpata

oroladnmoTe onpeiwon pe TNV Kapta.

Na pn onpelwvel fi arobnkeVel e NAEKTPOVIKT GUOKeLN To PIN pe oTIolovSrTIoTe TPOTIO

TIOU va ETUTPETIEL TN OVUVSEDT) TOL pe TNV Kapta.

Na mapepmodicet tnv artokaivyn tou PIN oe un e§ouotodoTnpévo TipdowTto.

Na kaAOTTTEL TO TTANKTPOASYIO KaTd TN Xprion TN Kdptag yia v avainyn xenpdtwv amnd

ATM 1} omtoloérjrtote TTANKTPOASYI0 oTo ottoio Kataxwpei To PIN yia tn Sievépyela

0TTolaodNTIOTE ZUVAAAAYAG.

Na SlaodahiCel 6Tt Tpitot Sev TTapakoAovBolV TNAEPWVIKEG CUVBIAAEEEIG KATA TIG OTIOIEG

Sidovral amoé tov Kdtoxo tng Kdptag o apiBuédg fi dAa otoixeia tg Kaptag.

Na pnv artokaAorttel o PIN og Tiepimtwaon Sievépyelag omolacdimote Zuvaiiayng péow

Tou S1ad8IKTVOL Kal va XPNOIHOTIOolEL HOVO aodaAEiG IoTOGENSEG TIANPWHWY yla TN

Slevépyela Zuvarhaywv.

- Oa TPETEL Va KATACTPEDEL TIG ATTOSEIEEIG TTANPWHAG HE TNV KAPTa A TIG KATAOTACEIG

Aoyaplacpwy pe TPOTIO TIoL va pnv gival Suvatd va uTtokAaTei 0 aplBpdg rj dGAa otoixeia
NG Kdptag.

(B) Avn Kapta i to PIN kAarei, urtokharei, urte€aipeBei, amoleobei, eival ekteBelpévn/o oe
Katdxpnon r uTtapxel TBavoTNTaA ) LTIOYIa KAKAG ) UN €§0VCLOSOTNHEVNG XProNG N Sev
TapaAndbei oto xpdvo Tou avapévetal i av o PIN yvwaototoinBei oe Tpito mpdowTo,

o Kdtoxog Kaptag mpémnel apéows Xwpic kKabuatépnon f apyoropia va eldortolel
TNAePWVIKA TNV TPAMEZA KYMNPOY AHMOZIA ETAIPIA ATA. KENTPO TPAMEZIKHX
KAPTAZ. AEQOOPOX KYPHNEIAX 97, MAATY, ATAANTZIA, 2113 AEYKQZIA - KYMPOZ,
oto THA. 800-00-800 artoé tnv KUttpo kat av BpiokeTat oTo eEWTEPIKO,

oto THA. +357-22128000 (1} o€ ottolodAToTe TNAEPWVO 1j SlebBuvon KolvoTtolnBEel TIPog
QUTOV artd Kalpou €1G Kalpo), 1 oTIoloSATIOTE Kataatnua Tng Tpamelag Kompou f av

o Katoxog Kaptag Bpioketal ektog Kompou ottolodrimtote Kévrpo E§uminpétnong Visa,
(Visa Call Centre Services), Kévtpo MasterCard (MasterCard Global Service Centre) r}
American Express Travel Service Office. Na okomo0g BeATiwong g eEuTnEETNONG Kal yla
aoddlela, ivat Suvato n TNAEPWVIKN ETIKOWVWVIA WG N TTapovoa Tapdypadog Kat
otoladnToTte AAAN TNAEPWVIKN eTTKoVwVia Tou Katdxou tng Kaptag pe to Kévtpo
Tpame{ikng Kaptag, va nxoypadeitat. TETolEG KataypadeEs 1 armopayvnToPpwvnoeig
(transcripts) 8a prtopolv va xpnotporoinfolv we amodeKTIKA OTOIXEI Oe oTtoladnoTe
Sladopd kat Ba aroteholv TEAETISIKN ATtOSelEn Kal paptupia.

H THAEDQONIKH EIAOMOIHZH ©A MPENEI NA EMIBEBAIQOEI TPAMNTA ENTOX 7 HMEPQON.

O Karoxog Kaptag 8a 6idet ipog tnv Tpdmela OAeg TIG TTANPOodOPIEG TTOL YVWPIEL OXETIKA HE TIG
OLVBRKEG ATIWAELAG, KAOTIAG 1 Kakng xpriong e Kaptag rj Tou Aoyaplaopol Kdptag 1y Slapporg
Tou PIN og Tpito TIPoowTTo Kal Ba Tipoaivel oe dtaprpata ou Bewpolvtal avaykaia amnd v
Tparmela yla v avaktnon g Kaptag ou eAAEITIEL Z€ TIEPITITWON TIOL LTIAPXEL LTTOVOLA
TETOLAG ATIWAELAG KAOTING ) KAKNG Xpriong tng Kaptag i Stapporig Tou PIN og tpito pdowTto,

o Katoxog Kaptag oupdwvei 611 n Tpamela Ba epodialet Tnv Aotuvopia i Tpito TpdowTto pe
ortoladnmote Anpodopia Bewpet oXeTIKN. Av yivel katayyelia 0Tt Kapta €xel amoAeobei, KAartei,
1 uTtdpxel TBavoTNTa Kakng Xxpriong tne n 6t to PIN éxel Slappelioet oe TPITO TTPOOWTIO KAl OTN
oguvéxela aveupeBei N Kapta autr, Sev TIPETIEL TN GUVEXELA VA XPNOIHOTIOINBEL AANA VA KOTIEL 08
€€1 pEpn kat va etotpadei apéows otnv Tpdmnela Kotpou Anpodaota Etapeia Atd, Kévtpo
Tparmeikrig Kaptag.

6. EYOYNH TPAMEZAZ KAl KATOXOY KAPTAZ lNA MH EZOYZIOAOTHMENEZ
ZYNAAAATEZ.

(@

C

O Karoxog Kdaptag Ba TIpETel va eEAEYXEL TIPOOEKTIKA TIG KATAOTACELG AOYapLacpol HOAIG
TIG TTapaldpet iy otav eival SIaBEINEG NAEKTPOVIKA 1) AAAWG TIWG KAl TIPETIEL VA ELSOTTOLEL
dueoa Kat Xwpig apyortopia fj kaBuotépnon Tnv Tpdmela wg Tipovoeital otny apdypadpo
5(B) TnAedwvika rj otn SiebBuvon Tov avaypddetal oTnv tapaypado 5(B) HOAIG avTiAngBel
TNV Kataxwpnon oto Aoyaplacuo Kaptag omolacdAToTe pn e§ouctodoTnpévng Zuvaiiayig
1 AavBaopévn ektéleon Zuvaliayng Tou €xel e€ovolodotnBei. MapdAeupn Tov Katdyxou

NG Kdptag va eidormoiroel apeoa (to apydtepo evtdg 13 punvav amd tnv nuepopnvia
XPEWONG TOL AoyapLaopoU) CUVETIAYETAL ATIWAELA TOU SIKAWWHATOG (EKEL TIOL LTTAPXEL) Yia
S16pBbwon Tou Adboug.

TnPOLPEVWY TWV TIPOVOLWY TwV uTtoTtapaypddwy (y) kat (oT) Tio katw, n Tpdmela Ba xel
£uBuvn yla OAeg TIG ZUVAANAYEG TTOU TIPAyHATOTIONBNKAV XWPIG TN PNTH 1) EEUTIAKOLOUEVN
e€ouolodotnon tou Katoyxou g Kaptag kat yia Tig otoieg o Katoxog Kaptag éxet
eldotrolroel TV Tpdmela wg oL TIPOVOIEG TNG Ttapaypddou 5(a) (av urtapxel uropia yia
arnatn r 61t o Katoxog Kaptag emédelfe Bapeia apéAela, n Tpdmela 6a dlepeuvioel Tn
Zuvalayn kat n Tpdmela Ba evBuvetat av Kal dtav Slapavei OTL dev utrpEe andtn i Bapeia
apélela). ZTIG TIEPITTTWOELG TTou N Tpdrela euBlvetal, Ba eTOTPEPEL AUESA TA TTIOOA TWV pn
e€ouolodotnuévwv Zuvarlaywv padi pe GAOUG TOUG AVAAOYOUVTEG TOKOUG £€08a Kal AANEG
XPEWOELG 0UTWG WOTe 0 Aoyaplacpdg Kaptag va emavadepbei otnv katdotaon wg av dev
eixe payparoroinBei n ZuvaAhayr). H Tpdmela Sev Ba €xel oroladnToTe AAAN TIEPAUTEPW
£uBlvN Bacel Tou yevikol Nopou i Toug TTapdvTeG Gpoug TIPog Tov Katoxo Kaptag.

O Karoxog Kaptag 8a euBivetal tpog tnv Tpdareda yia OAeq TIG ZuvaliayEég Ttou yivovrat
ard oTolodATIOTE TIPOOWTIO TToL Kateixe TNV Kapta rj yvwpile to PIN pe T cuykatdBeon
Tou Katdyou tng Kaptag kavr evepyoloe e Tn pnTH 1) eEUTIAKOLOPEVN ££0LCLOSOTNON TOU
Katoxou tng Kaptag rj av:

1. O Katoxog Kaptag éxel evepyroet pe SOM0.

2. O Katoxog Kaptag mapéhepe va xpnaotdotiolei Tnv Kapta cOpdwva pe Toug apovteq
Spoug TIou SIETToLV TNV €kdoon Kat xprion ard Tpobeon i Bapeia apeélela.

. O Katoxog Kaptag rapéAeide va ouppopdwbEi Pe TIG UTTIOXPEWOELG TOU yla TNV acdalry
$UAagN NG Kaptag Kat Twv eEATOHIKELPEVWY OTOIXEIWV aopdAelag TG KapTag
ovpmeptapBavopévou kat Tou PIN wg ot ipdvoleg Tng tapaypdgou 5(a), amo mpobeon
1 Bapeia apéela.

. O Katoxog Kaptag rapéAeipe va cuppopdwBEl Pe TNV UTIOXPEWOT) TOL VA EVNHEPWOEL
TNV Tpdmela yia tnv anwAela fi kAot TNG Kaptag rj dMwv otolxeiwv aodpaleiag wg
oL tpdvoleG TNG TIapaypdadou 5(B) améd mpobeon i Bapeia apélela.

. Mapadelypa Bapeiag apéAeiag eival n Tapdieupn cLPPOPHWONG HE TIG TIPOVOLEG TNG
mapaypadou 5(a) fj tapdiewpn touv Katdxou tng Kaptag va eidotolrjoet v Tpdmela
yia ahhayn tne SlevBuvaorg Tou we ot TIPOVOLEG TNG Ttapaypddou 10(B).

w
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O Karoxog Kaptag, ektég av euBovetal Suvdpel Tng urtortapaypdgou (B) Tio avw, dev Ba
£xel oTtoladnToTe VOVVN yia {NUIA TIOL TIPOKUTTTEL ATTO U £0UCIOSOTNHEVEG ZUVAANAYEG
OTIC TIEPUTTWOELG TTOU:

1. H {nuid emépyetat amo xprion g Kaptag mpv va Ty tapardBel ektog av n un
TtapaiaPn opeiletat oe apdaeupn Touv Katdxouv tng Kdptag va eidoroiroel yia aAiayn
NG S1eLBLVOIG Tou.

. 'Exel edomotrjoel TV Tpdmela ovpdwva pe v Ttapdypado 5(B) Twv apdoviwy dpwv yla
anwAela rj kAot TG KApTag r Twv eEATOHIKEVPEVWV OTOIXEIWV AopAAelag.

. H Tpameda €xel mapaleipel va Tapdoyel Ta KataAAnAa péoa Tou Teplypdgovtal otnv
mapaypado 5(B) mpokelpévou o Katoxog Kaptag va eidorolrioet 6Tt n Kapta tou ) Ta
e€atopikevpéva otolxeia aopalelag €xouv KAATEL 1} artoAeoBei.

w N

Tnpoupévwy Twv TIPOVOLWV TNG uTtoTtapaypddou (y) Tio dvw, o Katoxog Kaptag euBivetal
HEXPL avwTdTou Ttoool EYPQ 150 fj dAAo Ttocd Trou Tiibavod va kaboplotei ie NOpo pExpL

va eldottoinBei n Tpdamela cOpdpwva He TIG TIPOVOIEG TNG Ttapaypdadou 5(B), yia {nuia ov
amoppéet aro v xprion TG Kaptag mou €xel artoheadel fi KAQTIEL 1) Twv EATOPIKELUEVWY
otolxeiwv aopdaielag Kaptag o €xel KAarel rj urieaipeBei.

H Tpamela 6ev Ba €xel omtoladrmoTe evBVVN O€ TIEPITITWAN TIOL TIAPAAEiPeL va
OLpHOPPWOEL pE TIG LTTIOXPEWTELG TNG TIPOG Tov Katoxo KapTag Suvapel Twv TIapoviwy
Spwv:
* Av TOOTO OPEeiNeTAl O QVWHAAEG 1} ATIPOPBAETITEG CUVOIKEG EKTOG TOU EAEYXOL
NG Tparmelag oL CUVETTEIEG TWV OTIO{WV £ival avaTTOPEVKTEG TIAPA TIG TIPOOTIABEIEG
NG Tpamelag Tepi Tou avtiBéTou.
* Av n un ouppopodwon odeileTal OE LTTOXPEWTELG TNG TPATIEAG TIOU ATIOPPEOLV ATIO
Evpwrtaikn fj EBvikr) NopoBeaia.

7. EYOYNH THZ TPAMNEZAZ I'A EEOYZIOAOTHMENEZ ZYNAAAATEZ

(@)

Av o Kdtoxog Kaptag €xel e§ouolodoTroet Zuvahhayr) Kat ot akOAouBeG TTpolTIoBETEIG
Lloxoouv, n Tparela Ba emioTpéPel oTo Aoyaplacpd Tov Katdxou g Kaptag oAokAnpo

TO TT006 TNG ZUVAAAyNG TIoL XPeWwBNKe oto Aoyaplaopod Tou Katoxou tng Kaptag:

- H Zuvalayn kwvriBnke arné ‘Epmopo | péow Epmdpou Kat €xel eKTEAEOTEI.

O Karoxog Kaptag urtoBaAAel To aitnpa yia emotpodr Tou Ttoool G ZuvaAAayig evtog
OKTW eRSopAdwY amod TNV nUepoUnvia xp€waong TG Zuvaiiayrg oTo Aoyaplacud Tou.
Katd v e€ouotodotnon g Zuvailayng Sev TipoadlopioTnke TO AKPIBEG TT0Td TNG
Zuvalayng.

To Tood TG Zuvallayng uTtepBaivel To TIOad TIouw o Katoxog Kaptag evhoya Ba avépeve
AapBdavovtag uttdPn Ta cuvriBn £606A Tou, TOUG GPOUG Kal TIG TIEPIOTATELG TNG
OUYKEKPIPEVNG ZUVAAAAYAG, OXl OPWG AUEOPELWDTELG TTIOL CLVEEOVTAL UE PETATPOTTH
OUVAANAYHATOG, VOOUPEVOU OTL gival cUpdwWvaA e Toug TIapovteg ‘Opoug.



H Tpdmela dev Ba emioTpéPel To TIOCO TNG ZuvalAayng av o Katoxog Kaptag €xet
£€0VOI08OTHOEL TNV EKTEAEDN TNG CUYKEKPIPEVNG ZLVAAAQYAG KAl Ol AETITOUEPELES TNG
ZuvaAhayrig 66B8nkav rj T€Bnkav otn 61dBeon Tou Katodxou tng Kaptag amo tnv Tpamela
1) Tov ‘EQTIOpO pE TPOTIO TIoU CUHPWVHBNKE TOUAAXIOTOV TEGOEPELG BEOPASES TPV TN
XpEwan oto Aoyaplacuo Tou Katodxou Kaptag.

(B) Ze mepirttwon Tov n Tpdrela to {nTroel, o Katoxog Kaptag utoxpeoltat va Swaoel atnv
Tparela 6Aa Ta oTolxeia we n vToTIaPdypadog (a) TTOL TEKUNPLWVOLV TO aiTnud Tou yia
emoTpodn.

(y) Evtog 6éka epyacitwy nuepwv amod g LTTOBOAG TOL AITHATOG yia eTiotpodr, N Tpamela
ETUOTPEDEL TO TIOCO TNG ZUVAAAAYNG N AITIOAOYEL TNV APVNON yla ETIOTPOPI] Kal TIANPOpOpEL
Tov Katoxo Kaptag oTL prtopei va evepyrioet alpdwva pe Tig Tipdvoleg TG Tapaypddou 11
TWV TIAPOVTWV OPWV.

8. AIAPKEIA KAl TEPMATIZMOZ ZYM®QNIAZ / ANAKAHZH KAPTAZ

H mtapolvoa cupdwvia dev Tieplopietal Xpovikda Kat Ba loxVeL HEXPIG OTOU TEPHUATIOTEL aTtd ToV
Kdaroxo Kaptag rj Tnv Tpdmela OTwg TIPOVOEITAL TILO KATW.

(a) O Kdatoxog Kaptag dvvatal va teppartioet Tn Zupdwvia auvtr Kab' oloveiTIoTe Xpovo pe
yparrth ewdoroinon Tpog tnv Tparmela otnv omoia va ecwkAeieTal N Kapta fi av umtdpxouvv
e€oualodotnuévol Katoxol Kaptag, r) poodeteq KApTeG, OAeG KOHPEVEG oTa €EL

(B) Tnpoupévwy Twv TIPOVOLWY TNG uTtoTtapaypddou (y) To katw, n Tpamnela dvvatal va
Teppartioet TV Tapoloa Zupdwvia Kat va avakaAeoel T Xprion tng Kaptag kavr tou
Noyaplacpol Kaptag xwpig va dwoet ottolodAToTe Adyo He Tipoeidottoinon
500 (2) pnvav. e TéTola TepimTwon o Katoxog Kdptag kavn Aoyaplacpou Ba Tipémel va
£E0PARTEL OAOKANPO TO OPEINOHEVO UTIOAOLTTIO Kal va ETIOTPEPEL TNV KAPTA KOUPEVN oTa EEL.

(y) H Tpdmela €xel To Sikaiwpa va Teppatioel TNV apovoa cupdwvia Kat va avakaréoetl dueoa
T0 Sikaiwpa xpriong orolacdrmote Kaptag ri va apvnbei va eouvciodotrioel omoladnmote
OLYKEKPIHEVN ZUVAAAayH 1} va ETTAVEKOWOEL I} AVAVEWUEL I QvTIKATAoTHoEL TNV KdpTa av
o Karoxog tng Kaptag kavr Tou Aoyaplacpot Kaptag miebdavel, TTTwxeVoEL 1, e TIEPITTTWwon
vopu«bv npoodmwv, SlahuBei n )\évw oVaIWSoUG Kal enavu)\apﬁavopévr]q Tapdapaong Twv
Spwv NG Ttapovoag Zupdwviag eite and tov Katoxo ™me Kaptag ry and tov
E€ouaiodotnpévo K(rroxo Kdptag rj av uttapyet vttogia rj kivéuvog uncn'r]c i 66Aag n pn
sEoUGloBo‘muevnc xpncnc ¢ Kaptag kavn tou PIN kavn Twv otoixeiwv aodpareiag i
OTTOTITEG ZUVAAAQYEG 1} TTAPOLGIACeL AUENUEVO Kivouvo aduvapiag va amoTtANpwoeL To
uTtéAottto i oe TepimTwon Tapdiewpng SlevbETnong Tov Aoyaplacpol Kaptag
WG N Tapaypadog 4(1). ZTIG TEPITTTWOELG AuTEG, N Tpdmela Ba kowottoloel otov Kdtoxo
Kdptag kavr Tou Aoyaptaopol kavr Tipog OTtoloSATIOTE TPITO TIPOOWTIO TNV anddaar| TG
Kat Toug AGYoUG, TIPWV I} APECWG PETA TNV avakAnon eKTOG av ToUTO AVTIKELTAL TIPOG
Evpwrtaikni i EBvikr) NopoBeaia.

(6)

AVEEAPTATWG TWV TIPOVOLWV TNG TIapaypadou 8, n Tparmela Ba €xel Sikaiwpa va TeppaTtioet
dueoa kal xwpig Tpoetdortoinon to Sikaiwpa tov Katdxouv Kaptag va ripofaivel oe
avairipelg aro To éplo e Kaptag.

(e) H Tparela Ba akvpwoel TNV avakAnon Kat Ba emavapeEpet ) emavekdwoel otov Katoxo v
Kapta kavr 6a emavadépel To Aoyaplacud Kaptag av o Katoxog Kaptag ikavortolroet Tnv
Tparea OTt ot AOYolL QVAKANGNG 1} TEPHATIOHOL SeV LoXUOoLV.

(ot) O Teppatiopdg dev Ba emnpedaoel TNV evBOVN Tov Katdxou tng Kaptag katd To Xpovo Tou
TEPUATIOHOL KAl TAUTOXPOVA HE TOV TEPUATIONO N Tpdrela Shvatal va amattrioet Ty Apeon
armoTANPwHr GAWV Twv odpeopévwy TIoowv. Tokog Ba eEakoAouBrioel va xpewveTtal eTi
TOU OPEINOHEVOL LTTIOAOITIOU PEXPL TNV TTARPN EEOPANGH.

(@ O Noyaplaouog Kaptag Ba mipérel va dlatnpnbei yla Touhdxiotov 6 priveg amd tnv
nuepopnvia emotpodrig TG Kaptag mpog tnv Tparmela kail Ba datnpeital oto Aoyaplaopyd
KATA TNV TIEPIOS0 QUTH) ETIAPKEG LTTOAOLTIO YIA IKAVOTIOINGN ATTATHOEWY TIoL duvatd va
TIAPOULCIACTOVV AGYW XProng TG KApTag Tiplv TNV £MoTpodr TNG Kat TTou dev eixav
TIapoLCIacTel atnv TPArela yia TTANPWHN KATd 1 TIpWv TNV emotpodn Tng Kaptag.

Tuxov ood Trou Ba TTAnpwBoLV pe Xprion TG KApTag Katomiy OXeTIKNAG EVTOAAG TOU
Katdyou tng Kdptag petd Tov Teppatiopd tou Aoyaptaopol kavr tTnv emotpodr) TN
Kdptag Ba eival Tokopopa amod tnv nuepopnvia TTAnpwrg kat o Katoxog Kdptag
e€ouolodoTei avékkAnta v Tpdmela va TANPWOoEL Ta eV AGYW TIOCA HE XPEWON
OTTOIOLSATIOTE TIPOTWPLVOL 1 GAAOL Aoyaplacpol Slatnpei pe Ty Tpdmeda. Noeital ot
TUXOV SIKaLWPATA Kal ETIRAPUVOELG TIOL adoPOLV UTINPESIES TTIOL SEV £X0LV TTapaxwpenBei
HEXPL TNV avakAnon ) Teppatiopd Ba emotpédovtal kat' avaloyia aro tnv Tpdrnela.
Noeital 611 n eTriola cuvdpopr| dev amoTeAei eTBApPLYVON yla TOUG OKOTIOUG TNG Ttapaypddou
auTig.

9. TPOMNONOIHZEIZ

(@) Ouodpot autoi Ba loxbouv yla Kapta Ttou €xel ekS0BEi wg oL TpdvoleG TNG Ttapaypddpou 3
£KTOG av 50Bei e160TT0iNON TIPOG TOV KATOXO yla TpottoTtoinon.

®

H Tpdmela diatnpei To dikaiwpa kad’ olovoNTIOTE XPOVO VA CUMTIANPWVEL I} TPOTIOTIOIE] TOUG
dpoug xpriong tng Kaptag avaoya pe TIG OLVBNKEG TNG ayopdg, TNV KAAr Tparelikn
TAKTIKN, TA TIPOOPEPOUEVA TIPOIOVTA TNV TIOMTIKA TNG Tpdmelag, TIG SuvaToTnTeG TwV
OUOTNHATWY, OXETIKOUG VOHOUG N yla OTtolovSrIoTe AANo Adyo. Av n TpoTToTIoiNoN €ival
TIpog 0delog Tou Katdyou tng Kdptag Ba epappoletal dpeoa kat Ba evnpepwveTal o
Katoxog tng Kaptag evtog 1 unvég. Av n tpottortoinon Sev givat ouTte Tipog 6deAog olTe

oe Bapog Tou Katdxou tng Kaptag n evnuépwon 6a yivetal TouAdxiotov 30 npépeg TpoTol
TeBel oe epappoyn. Av n Tpottoroinan eival oe Bdpog Tou Katoxou tng Kaptag, n
evnuépwon Ba yivetal TouAdylotov 2 priveg Tipotou Tebei oe epappoyr. O Katoxog Kaptag
Ba €xel To Sikaiwpa Péoa oTn TEPIod0 TWV 2 PNVWV va TEPUATIOEL TNV TIapolod oupdwvia
TNPOLHEVWV TWV TIPOVOLWY TNG Ttapaypddou 6 xwpig otolavdrmote empdpuvon. O Katoxog
Kaptag Bewpeital 0Tl amoSEXETAl TIG TPOTIOTIOINCELG TWV OPWV, EKTOG AV YVWOTOTIOIOEL
oatnv Tpdrela TpLv TNV TIPOTEIVOUEVN NUEPOHNVIA £vapEng LoXVOG Toug OTL Sev TIq
artodéxetal, 6moTe Ba Sikalovtal va TEPUATIOEL TN TTapovoa CUHPWVIA TNPOVHEVWY TWV
TIPOVOLWV TNG Ttapaypddou 8 o Ttavw. Ot Tipévoleg TG Ttapovoag rapaypddou duvatd va
agdopovv arlayég ottolovdnoTe dpou NG TTapoloag cuPdWVIag cuUUTIEPIANAUBAVOPEVWY
Twv SIKawpdtwy Kat emiBaplvoewv we n tapdypadog 4(B). Noegitat 6Tt yia petaBolr} Tou
Ertitokiou 1ox00uV ot Tipdvoleg TG Ttapaypdadou 4(6)

10.

EMIKOINQNIA

(@) Tnpoupévwy Twv TIpovolwV oTtolaodiote Evpwraiknig r) EBvikric Nopobeaiag kat
OTTIOIOLSATIOTE KWEIKA TIPAKTIKAG 1 Seovtoloyiag, ottoladnoTe e1doTtoinan, ETIKOWVWVId,
Katdaotaon 1} aA\o €yypado Trou TIpETEL va arootéAAeTal otov Katoxo Kaptag armé v
Tpamela duvapel Tng Tapovoag cupdwviag Ba armoatéAetal rj Ba kabiotatal Slabéaiyo
otov Katoxo Kaptag, &ite (i) pe TNV amooToAr Taxudpopikig otn SlevBuvaon Ttou €xel Sobei
aro Tov Katoxo Kaptag 1 (i) nAektpovika oe SiebBuvon Tou €xet 600ei amo Tov Katoxo
Kaptag n (jii) kablotwvtag Slabéaipo to éyypado PEow SladikTuou, vooupévou OTL o Katoxog
Kaptag €xel eidotroinBei iponyoupévwg Pe NAEKTPOVIKO Taxudpopeio yla tn SidBeon Tou
eyypadou péow Stadiktvou.

(B) H Tparmela mpérel va eldoToleital TNAEPWVIKA 1) ypartta ot dlevbuvon i TNAEGwvo Tou
avaypadovtatl otnv iapdaypado 5(B) r AAAn SiebBuvon ri TNAEPwvo TTou duvatod va
kotvottoinBei otov Kdtoxo Kdptag amd kaipoo eig kaipd arné tnv Tparmela yla omoladnote
aMayr} g SievBuvang Tou Katdxou tng Kaptag ri E§ovolodotnuévou Katdxou Kaptag.
Mapdaiewpn tov Katoyou g Kaptag va to tipadel Ba Bewpeital Bapeia apélela wg n
Tapdypagog 6(y)(5).

. EZEYMHPETHZH KAI AIAAIKAZIA MAPAMONQN

H Tpamela mpoormabei va ipoodépel TIARpnN e€UTINPETNON KAB' 0LOVEATIOTE XPOVo Al dev
prtopei va to eyyun6ei. Mapdiewpn g Tpdmelag va poodpépet otov Katoxo Kaptag to
QAVapEVOHEVO ETTITIESO EEUTINPETNONG 1} av n Tpdamela £xel KATA T YVwpn Tou Katoxou kavel
AdBog, o Katoxog Kaptag Ba mipémet va amnotabei oTov SleuBuvTr) KataoTriuatog 1 oto Kévipo
Tpamelikig Kaptag yla emegnynoelg kat emavopBwon Tuxév Aaboug. Av o Katoxog Kaptag dev
kavottoinBei kat eriBupei va evnpepwBei yia tnv Siadikacia utoBoArg Ttapamdvwy Ba Tipémnel va
{ntrioet TAnpodopieg Kavr To OXETIKO evnUEPWTIKO GUANGSIO TnG Tpdmelag.

KAPTEZ ME Q®EAHMATA MOY NPOZ®EPONTAI AMO TPITOYZ

‘Omou n €kdoon kavn xprion g Kaptag €xel wg anotéAeopa o Katoxog Kaptag va Sikatoutat
w(pe)\r']uara/npovéulq Ta OToia Tou TIPOahEPOVTaAL ard TPITO TPOOWTTO (VOUIKO r'| HUOIKO)
ouvepyat tng Tpdmetag, n Tpdmeda Sev Ba Gpépet omoladAToTe evBOVN yia TUXOV pn
oupuop¢wcn HE TOUG OPOUG TOU OXESIOL WPEANUATWV/TIPOVOIWV KAV apvr]on Kkavn aéuvuula
TOU OLVEPYATN Va TIPOPEPEL TTov KdToxo Kaptag Ta wheAiuara/mpovopla, orwg avtd
Kotvottolouvtal otov Katoxo Kaptag armd kaipo €1 Kaypod Kat YEVIKA yla TOV TPOTIO SLaxeiplong
Tou oxediou wpeAnudTwv/Tpovopiny Kat e§urnpétnong Twv Katdxwv Kaptwyv amd tov ev Adyw
ouvepyatn.

AIA®OPA

(a) Ze mepimTwon Tou o Katoxog Kaptag umtofdlel aitnon kat ouvdedei pe Tnv YTnpeoia
SMS Care o Kdatoxog Kaptag avayvwpiCet kat amodéxetat ott: (i) H Tparmela dev Ba €xel
€uB0vN yia tn Staypadn, pepikn dlaypadr f aduvauia otny amooToAr/uetadoon
oTtolwvdnToTe pnvupdtwy. (i) H Tpamela dev eyyvatal 6Tt n Yrinpeoia SMS Care 6a givat
OUVEXNG, XPOVOAOYIKA TUTTIKN, acdairiig aldvBaotn rj 6Tt Ba eivat Slabéaiun oe
oTtolovSNTIoTE XPOvo 1 témo. (iii) H Tpamela dev Ba euBlOveTal yla omtoladnmoTe anwAela
1} {nu1a oTtolacdnoTe popdrig Tou Ba urtooTei o Katoxog Kaptag ouvereia Tou
TIEPLEXOHEVOL TTOL €Xel peTadoBel p€ow NG YTnpesia SMS Care. (iv) Ze TiepinTwon Tou o
Katoxog Kaptag kabopioet AavBaopévo apiBpd tAepwvou, n Tpamela &e Ba
evBlvetal yla omoladnmoTe anwAela {Npia Taiatrwpia r artokaAupn TTANPOPoPIDY o
TPITOLG TTOL TUXOV LTTooTEl 0 Katoxog Kdptag kavr o Tpitog.

(B) H Tpamela duvatal Xwpig Tn cuykatdBean Tou MeAATN va ekxwproel Ta Sikaipata Kat Tig
UTTOXPEWCELG TNG SuVAHEL TNG Ttapoloag oupdwviag. Mepartépw cupdwveital 6Tt Ta
SIKAWHATA KAl Ol LTIOXPEWTELG TOL MeAATn SuvApEL TNG TTapovoag cupdwviag Sev Propolv
va ekxwpnBouLv Xwpig TNV TponyoUEVN ypartTr cuykatdbeon tng Tpamedag.

(y) Omolwadnmote avadopd otnv apoloa oupdwvia oe apoeviko yévog Ba cupmeph\apBavel Kat

TO BNAUKO Kal 0 eVIKOG Ba oupTepAapBAavel kal Tov TTANBLVTIKOG Kal To avTifeTo.

(8) Oremikepalideg oTIG EVOTNTEG YivovTal yia euKoAia Kal Sev Ba emnpedalouy TNV eppnveia
TOUG.

(e) Mapdahewn ek pépoug g Tpdmelag va aoknoel Ta Sikaipatd g BAacel oroloudnToTe
6pou NG Ttapoloag oLPPWVIag Sev oNUAIVEL EYKATAAEIPN TWV SIKAIWHATWY TNG.

(o1) H nupouou Zupqxuvnu yivetat otnv EAANVIKr yAWooa Kat oTIoladATIoTE ETKOWVWvia Kavh
yvwaotoroljoelg 6a yivovtat ata EAnvika.

(@ H mapovoa cupdwvia Ba SiEmetar amo tnv Kurpakri NopoBeoia kat ta Kuttplaka
Sikaotrpla Ba €xouv Sikatodooia. Touto dev Ba emnpedlet To Sikaiwpa g Tpdmnelag va
TIpoodeLyeL evavtiov Tou Katdxou Kaptag ota AlkaoTripla oTiolacSATIOTE AAANG XWPAG.

(n) O Karoxog Kaptag avd raoca otiypr} Katd tnv Sidpkela tng rapovoag Zupdwviag £xel
Sikaiwpa va {ntricet kat va AdBetL Toug 6poug NG Ttapoloag Zupdwviag o EvtuTin Hopdr.

() Ze mepimTwon avtipaong HETag) Twv OpwV TNG Ttapoboag cupdwviag Kal g
ZUPTANPWHATIKAG Z0pBaong Tou AiTel T Zxéon Metagld tng Tpdmnelag Kotpou Anpootag
Etaipeiag Atd kat Twv MeAAT®wV TG, Ol TIApOVTES dpot Ba uteptoxouv av apopolv
THOTWTIKA Kdpta kat oe miepimtwon xpewotikng Kaptag 8a diapadovrat padi pe Toug 6poug
NG Z0pBaong MAaioto.

() Optopévol 6pot TnG Ttapoloag oupdwviag agpopolv cuppdpdwon He tn Nopobeaia ou
PubpiCel Yrinpeoieg MAnpwpwy ap. 128(1)/2009 ttou €xel TeBei oe 1oxL TNV 27n NogpBpiou
2009. Av ottoloadnmote 6pog Sladavei 6Tt Sev eivat oOpdwvog pe TV ev Adyw NopoBeaia,
n Tpamela Ba ovppopdwBei e TIG Tipdvoleg TNG NopoBeoiag kal Ba TpoPei oTIG avaykaieg
TPOTIOTIOCEIG/S10POWTELG TNG TTAPOUOAG CLPPWVIAG OE ETIOPEVN EKTUTIWON TWV OPWV.

NA ZYMMAHPQZETE, NA YINOIrPAWETE KAI NA ENIZTPEWETE THN
EMIZTOAH AYTH MONO AN EMIOYMEITE NA AYZETE TH ZYM®OQNIA

Kupioug
Tpamela Kottpou Anpodota Etaipeia Atd.,
(AlevBuvon Kataotripatog)

Eyw/Epeig pe tTnv tapovoa didw/ope eidottoinon ot embupw/odpe va Abow/oupe
TNV TUOTWTIKN oupdwvia nuepopnviag

Mepaitépw, oag eMmoTPEPW He TNV TTapoloa tnv Kdpta Koppévn ota aEl
KATOXOZ KAPTAZ

(Ovopa, AcbBuvon, Ap. TautoTnTAg)

Hupepopnvia

Ymoypadr




ENTOAH AYTOMATHZ XPEQ2HZ AOTAPIAZMOY

2ag eouolobotw OTWG ePBAdlete To TTIOCO TNG SOGONG TIOU TTIAPOULCIAETAL OTN
pnviaia katdotaon Aoyaplacpou tng Kaptag pou, pe xpewaon Tou Aoyaplacuol
pou pe tnv Tparmela KOTpou, wg oL To KATw odnyieg:

NA ZYMINAHPQOEI A0 TON NMEAATH

Ap. Noyaplaopou (TpexoVUEVOG 1} TAPIELTAPLO)

Ap. Kaptag

Ap. Noyaplaopov Kdptag

Mood Adong |:|

Yroypadn

NA ZYMIMAHPQOEI ArO THN TPAMNEZA

Kwd. NETTTOPEPELEG

Kwd. Ak.

[ 1]

Ap. Evtohng

Kwdikog Artokottig Adong Djj Mood ddong |:|

TPAIMEZA KYTIPOY ATA

Huepopnvia

Aitnon ywa Kapta
AEL VISA
¢ Tpamelac Kompouv

Etnola ouvdpopn €25 yia tnv AEL VISA

‘Exkrttwon otnv AEL Boutique

Exmrtwoelg oto 2xédlo Info Offers
]
24wpn eCuttnpeTnon péow Twv ATMs
(Autopateg Tapelakeg Mnxaveg)

2uppetoxn ota Zxedla KA\npwoewv Kaptwv

a mAnpodopieq kakéote ato 800 00 800
1 emiokedBeite www.bankofcyprus.com.cy

VISA

001 - 07 - 1240
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